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We provide easy-to-understand answers to inquiries about the various systems and procedures of Nishinomiya City.
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For foreign residents

Weekdays 8:30am to 7:00pm
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< Vietnamese > Weekdays 10:00am to 7:00pm . Weekends and Holidays 10:00am to 5:00pm
< Thai > Weekdays 9:00am to 6:00pm  Weekends and Holidays 9:00am to 5:00pm
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We provide answers about the municipality’s systems and procedures in several foreign languages here at the Nishinomiya
Municipal General Call Center.Please feel free to call us any time.

% Foreign language inquiries will be handled using a three-way call system with an interpreter.

@ Information about moving procedures 4 Garbage collection and how to correctly sort and dispose of garbage

@ Procedures for obtaining various certificates € About health insurance cards, and so on.
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(Tai téng dai ho trg téng hop thanh phé Nishinomiya, ching t6i sé tra I§i cac van dé lién quan dén nhitng ché& d6, tha tuc clia
Toa thi chinh bang tiéng nuéc ngoai.

Xin vui long lién hé. .

% Dai vai tiéng nudc ngoai sé dugc ho trg phién dich bang cudc goi 3 bén.

Vi du cac trudng hgp nhu

@ Thu tuc chuyén nha @ cach vit va phan loai rac € cach nhan gidy t& chitng nhan € thé bao hiém sirc khoe, wv...
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En la central telefonica general de la Ciudad de Nishinomiya atenderemos su consulta sobre los sistemas o procedimientos de

la municipalidad en idiomas extranjeros.No dude en llamarnos por teléfono.
% Las consultas en idiomas extranjeros se atenderan en una llamada de tres personas.

Por ejemplo,

@ Tramite de mudanza € manera de sacar y clasificar la basura € manera de obtener certificados € sobre la tarjeta de seguro de salud, etc.

A prefeitura da cidade de Nishinomya disponibiliza de uma central de atendimento em idioma extrangeiro para

esclarecimentos sobre normas e procedimentos.Por favor, sinta-se a vontade para nos contactar.
% Consultas em idiomas estrangeiros serdo atendidas por chamada telefonicas em trés vias.

@ Procedimentos para mudanca 4 como colocar e separar o lixo € como obter certificados 4 carteira de seguro de saude, etc.




